
 

 

Adult with hearing 
problem with or 
without tinnitus 

Acute onset 

If unilateral conduct 
humming test and initiate 
treatment for sudden 
sensory hearing loss.   

Gaurav to send updated 
narrative and humming 
test link… 

 

Acute onset with normal 
ear examination, refer as 
emergency 

Examine ears. Identify if 
gradual onset, not fluctuating 

and without other ear 
symptoms 

No Yes 

NORMAL appearance of 
canals and tympanic 
membranes, and 
Wax removed 

Refer to audiology for hearing 
assessment and assessment for 

hearing aid 

Consider referral to 
ENT 

Criteria for direct referral to audiology  - Mark do we need to add anything else here…. 

 

• Patients with non-fluctuating hearing loss of gradual onset 

• Reassessment of hearing aid 

• Patient known to the service 
• Any ear wax has been removed 

• NORMAL appearance of canals and tympanic membranes, and 

• Any pre-existing ear condition has been investigated by ENT surgeon or audiology physician 
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